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Email 1: Introduction
Subject: Removing the Risk from Sustainable IT
Sub header: Introducing the 12-month Moneyback Repair & Repay Warranty on BSI-refurbished devices 

Hi <INSERT CONTACT FIRSTNAME>, 
What is the one thing that has held you back from buying refurbished? 

With the British Standards Institution (BSI) enabling an industry standard for quality around sustainable IT refurbishment, and a wide range of devices being available that are cost-effective viable alternatives to new, as well as being environmentally friendly, it has never been a better time to buy. 

But one factor remained. Risk.

Refurbished devices have previously meant returns and unhappy customers. 

Not anymore. If there is a fault with your hardware in the first 12-months, not only will we repair the device and deliver it back to you, but we will give you your money back too. 

We call this Risk-free Sustainable IT:
· Up to 60% less cost than new 
· Carbon saving and ESG reportable
· Certified BSI quality supported by a 12-month money back guarantee
· And the standard 2-year warranty too!
Speak with us for full information and terms and conditions, as we look to change the sustainable IT industry. Forever.

Be a part of the evolution.

	Comment by Matt Trinder: Option to change this hook to take to the video or your landing page for stronger conversion








Email 2: Representing the Quality
Subject: Why BSI-refurbished means quality IT 
Sub header: The addition of the free 12-month money-back warranty represents the belief in the quality

Hi <INSERT CONTACT FIRSTNAME>, 
The second user IT market has always been plagued with issues surrounding unprecedented claims of quality and varying levels of device ‘self-grading’ when talking about refurbishment. 

And no one was backing up their claims. Until now.
The introduction of the British Standards Institute (BSI) accreditation to the refurbished IT industry has initiated a third-party governing body for the quality of refurbished grades. 
The BSI kitemark represents the level of quality of products and verifies that they surpass the industry standards of safety, performance, and reliability.

And this new 12-month money back guarantee puts the quality to the test and removes any risk from the purchase. 	Comment by Matt Trinder: Link to the video / your landing
Each product undergoes a strict and audited quality control process including:
· Industry leading hardware component testing
· Necessary component replacements
· Hard-drive upgrades
· Cosmetic finessing
· All completed in the UK
Don’t believe us? Request a free trial unit with us today and see the quality for yourself.

	Comment by Matt Trinder: We run a free trial unit promotion to help you represent the quality to new prospects. Speak with your Account Manager for more info









Email 3: Cost & Sustainability
Subject: Reduce your IT cost by 60% whilst being sustainable
Sub header: Quality. 12-month money back guarantee. Environmentally friendly and cost effective.


[bookmark: _Hlk143605104]Hi <INSERT CONTACT FIRSTNAME>,
If <INSERT COMPANY NAME> is like every other organisation, then your IT costs too much.
Laptops are already small enough, thin enough and powerful enough to perform general educational, office and corporate needs. So why pay more for new when you require less?
At <INSERT RESELLER NAME>, our latest range of HP, Dell & Lenovo BSI refurbished sustainable technology is up to 60% lower cost than new, offers the quality and performance, and comes with a sleek finish.
But most importantly, a risk-free money back guarantee. If something goes wrong in the first 12-months, we will repair and give you your money back.
But that’s not even then best part. Every unit is making a positive impact, so you can contribute to your companies’ sustainability goals and set an example for your work force.
The positive impact of Manchester City Council purchasing 333 BSI-Refurbished:
· 91,575kg CO₂ avoided
· 31.8 million litres of water preserved
· 399,600kg of production waste prevented
· 666kg of e-waste diverted
· 333 trees and sea kelp planted
Get in touch to see the positive impact you could make with our Sustainability Calculator today.	Comment by Matt Trinder: Could link direct to the sustainability calculator held as a PDF such as this: https://ikonic.com/Sustainability%20Calculator%20(WL).pdf Or you can utilise the calculator with your sales team so that they can personally represent the positive impact at time of product / quote considerations
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